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Abstract:
The current study aimed to measure the mediating role of
psychological contract violation in the relationship between
bullying in the workplace and organizational silence in the
directorates of services in Sharkia Governorate. The study has
been implemented by surveying a sample of 384 employees and
the collected data has been analyzed using suitable statistical
techniques. Results revealed that there is positive and significant
correlation between bullying in the workplace and both the
violation of the psychological contract and organizational silence
.There is also a partial mediation of psychological contract
violation in the relationship between bullying in the workplace
and organizational silence, and finally the study reviewed the
theoretical and practical implications have been discussed.
Keywords: Bullying in the workplace , Psychological contract
violation , Organizational Silence , Directorates of services .
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Insults <—Y) s Threat +—eill ot 3l s Explicit/Overt 4sy —ll
.(Agarwal & Rai, 2018)
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Ll e s pal el o Leil i Ladl 5 (eg: Gupta et al., 2017) Jeall olas
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Aadaidly JI a1 s

33 same AlaiulS JBal Jrd 5 Cupaall A8 a0 Jadll 451 Pope [ (2019) s
Adaiall Lgga ¢ sala CEA]
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agilakiia & apkaiill Cranall ol g 5l Jlaa) o 48 SLEY e ¢ (al., 2016
#1383 g (5 e Ao Gl i Lan 8YLWDU) (e 2y 30 () Cplalall aday gl

YY) G ol e I aladl)

oo\



Ahs_\n gh)@_-.g @.\Jmn Am:.ll} ann\-)@m Q9 cl,"s;&mm% wyxll\gw M\ \_{wdl ;11&33[)9\_-.

Sasd sgana spall dgala /u

O 4l e adaiil) Caaall Cayiaat (1 4l s cagadl A0 S sall Jlac Yl
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(Rai Jaslly L y¥) :lgia 5 <l paiall (e dae 5 Jeall (S0 3 o) i) (s il
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